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Download the CP210x USB to UART Bridge VCP Drivers and Service CANUp software from 

https://www.jv-technoton.com/ (section Software/Firmware) and install them on your PC 

 

For detailed information on the service software and minimum PC requirements, see the document 

“CANUp 27 Telematics gateways. Operation manual”. 

 

Insert an unlocked Micro-SIM card into the CANUp 27. 

 

 

 

 

 

Connect the CANUp 27 to your PC using the S6 SK service adapter according to the diagram below. 

Supply DC voltage in the range of 12…24 V to the gateway and the adapter. After powering, the 

adapter’s red POWER LED indicator should light up. 

 
 

To register CANUp 27 on the UNUM IIoT Platform server, obtain access rights to the required service 

(UNUM Genset / UNUM Marine / UNUM Track) from a representative of your telematics service 

provider. 

Enter the URL of the corresponding service in the browser address bar: 

• https://server1.unum-genset.com/ (for UNUM Genset). 

• https://unum-marine.com/ (for UNUM Marine). 

• https://unum-truck.com/ (for UNUM Track). 
 

Perform user authorization (see the document “UNUM IIoT Platform. Fleet Administrator Guide”). 
 

Note — The service URL may differ from the one specified above. If necessary, verify the URL with 

your telematics service provider or Technical support at support@jv-technoton.com. 

In the main menu of UNUM Genset / UNUM Marine / UNUM Track, open the  Management  

tab (1) and click the  tile (2) to enter the asset management window.  
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To create a new asset, click  button (3) in the opened Assets window. In the 

 tab (4), fill out the fields to register your CANUp 27 as a new asset on the  

UNUM IIOT Platform server (Passport section) (5): 

- Asset Name* — enter the asset name. Uppercase and lowercase Latin letters (A-Z, a-z), digits 

(0-9), underscore (_), and parentheses () are allowed. 

- Asset Type* — select the appropriate asset type from the dropdown list. 

- Asset Mobility* — specify the asset status (stationary or mobile) by clicking the corresponding 

field in panel . 

- Map Icon* — select the icon for displaying the asset on the map according to its type: 

 — icons for stationary assets; 

 — icons for mobile assets. 

- Brand — enter the manufacturer (Technoton). 

- Model — enter the registered gateway model (e.g., CANUp 27 Genset LTE G). 

- Serial number — enter the 11-digit serial number of the gateway without spaces. 
 

In the Time Actual, s field (Dashboard timeout section) set the value 120 (6), which determines 

how long the actual data from CANUp 27 will be displayed on the PC. 

Click  button (7). to confirm the entered data. The registered CANUp 27 will appear in the 

asset list with an automatically assigned unique ID for identification on the UNUM IIoT Platform 

server (8). 

Unique identification data (Identification data section) (9) for the registered CANUp 27 will also 

be generated automatically, allowing for server authentication. You will need to copy these values 

into the corresponding fields in the Service CANUp software during gateway configuration. 
 

* Required asset settings. 

5 

1 

2 



© Technoton, 2026 3 

 

 

 

  

3 7 

5 

4 

6 



© Technoton, 2026 4 

 

 

 

 

 

  

8 

9 



© Technoton, 2026 5 

 

Start the Service CANUp software and click  button (10). In the Authorization 

window, enter login 0, password 1111 (11), and click  button (12). After loading the 

CANUp 27 profile, the RX (green) and TX (yellow) LEDs on the S6 SK adapter will blink, indicating 

data transmission and reception. 

 

  
 

 

Go to the Communicator FM submenu (13) and, in the GPRS Settings section, enter the Access 

Point Name (APN) settings for Internet access (14). The APN settings must be obtained in advance 

from your cellular operator. 
 

For the UNUM IIOT Platform server to which CANUp 27 will send onboard reports, fill out the 

following fields in the Extended AVL Settings section (15): 
 

- AVL Server — select the value from the dropdown list: 

• UNUM Genset (for UNUM Genset service); 

• Other (for UNUM Marine / UNUM Track service). 

- IP Address/Domain Name — set the service URL: 

• server1.unum-genset.com — set automatically for UNUM Genset; 

• unum-marine.com — enter manually for UNUM Marine; 

• unum-truck.com — enter manually for UNUM Track. 

- Port — set the port number 1883 (set automatically); 

- Protocol — UNUM communication protocol (set automatically); 

- Login — paste the value from the Login field (Identification data section) of the generated 

CANUp 27 profile on the UNUM IIOT Platform server (see     ); 

- Password — paste the value from the Password field (Identification data section) of the 

generated CANUp 27 profile on the UNUM IIOT Platform server (see     ). 
 

For the UNUM communication protocol, used by CANUp 27 to transmit onboard reports, fill out the 

following fields in the MQTT Settings section (16): 
 

- UNUM ID — paste the value from the UNUM ID field (Identification data section) of the 

generated CANUp 27 profile on the UNUM IIOT Platform server (see     ); 

- Topic — paste the value from the Topic field (Identification data section) of the generated 

CANUp 27 profile on the UNUM IIOT Platform server (see     ); 

- Keep Alive Interval, s — enter the value 600 (the maximum time interval in which the server 

connection will remain active in the absence of traffic); 

- Quality Of Service (QoS) — select At Least Once from the dropdown list (the report will be 

delivered at least once, duplicate sending is possible); 

- SSL — select Off (reports are sent without a cryptographic protocol); 

- Clean Session — select On (at each new connection, settings must be re-applied to receive 

reports from the server). 
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When copying identification data for CANUp 27 into the software settings, 

ensure there is no loss of symbols or accidental addition of spaces/characters. 
 

Click the menu  button (17) and select Save to Unit (18) to save the modified  

CANUp 27 profile to internal memory. 

After saving, in the Authentication AVL Server section, make sure that authentication of  

CANUp 27 on the UNUM IIOT Platform server is successful, with the status Performed (19). 
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Go to the Reports Generator FM submenu (20) and click  button (21) to create a new 

report. In the Select triggering event for create Report window, select Navigation as the 

Report type from the dropdown (22). From the Event dropdown, select SPN 521246 – 1 min 

Timer (23) as the event for the report. Confirm your selection by clicking  button (24). 

Note: Depending on the equipment connected to CANUp 27, you may select another report. 

Detailed information on report configuration is provided in the document “CANUp 27 Telematics 

Gateways. Catalogue of Functional Modules”. 

To enable report generation, check the Enable Report box (25). To allow report transmission to 

the UNUM IIOT Platform server, check the AVL box (Receivers of Reports section) (26). 

Click the menu  button (27) and select Save to Unit to save the modified 

CANUp 27 profile to internal memory (28). 
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In the monitoring window menu of UNUM Genset / UNUM Marine / UNUM Track, open the  Home 

tab (29). Make sure the registered CANUp 27 is included in the list Assets (30), that its connection 

to the AVL server is established (31), and that its position is correctly determined on the map using 

navigation satellites signals (32). 
 

Clicking the asset marker on the map will display the Asset Card (33), which contains its name, 

unique identifier (ID), current coordinates, and the time and date of the last data received by the 

server. 
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The Technoton quality management system is 

certified for compliance with the requirements 
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Asset Card 

Map marker showing the location of the asset where 

CANUp 27 is installed 
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Registered CANUp 27 in the asset list 

Connection status icon 

with the AVL server 

(asset online status) 
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